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Carpet Cleaning & Maintenance Guide

Maintenance
Having purchased your new carpet, it is natural to want to maintain its initial appearance for as long as possible.

Carpets are generally graded for recommended use in normal conditions. They are a guideline for the suitability of the
carpet based on average conditions. In all cases carpets are graded subject to installation in accordance with BS 5325.
Care should be taken to choose the right specification for the location of the carpet to be fitted and the amount of
traffic load it is going to be subjected. Carpets are chosen on colour, design and style and it is important to be aware of
certain carpet characteristics.

Vacuuming - Cut Pile Carpets

It is essential that you vacuum your carpet on a weekly basis from the point of purchase, preferably with a brush head
vacuum. A brush head on your vacuum will remove the dust and dirt better than a regular head, a brush head will also
lift the carpet fibres, which keeps your carpets looking fresh and new. An upright vacuum cleaner that has a strong
suction and a revolving beater bar/brush is advised for cut pile/twist carpets. This is one of the most effective vacuums
for this type of carpet. It will not only remove surface dirt, but also opens up the pile to remove loosely embedded
soiling usage areas should be vacuumed daily to prevent the unsightly build up of dry soilage; dirt, dust and grit (we
recommend using JHS Barrier Matting for such areas - follow this link to our website
https://www.jhscarpets.com/collections/entrance-matting to view our full collection).

Loop Pile Carpets

A cylinder type vacuum cleaner is recommended it does not have driven, rotating brushes that can cause 'fuzzing' of
the surface. With most cylinder, the brushes on the head may be retracted for cleaning carpet (and should only be
used for hard floors) It is recommended that consumers use a cleaner with high suction power and with a large head
so that a greater surface area may be covered more easily.

Periodic Cleaning

The required frequency for appearance will depend on carpet colour bank, type of installation and traffic flow. To allow
carpet to soil excessively before cleaning can lead to premature replacement. A carpet maintenance programme can
be tailored to your premises and budget.

Hot water extraction/steam cleaning

Machines for commercial cleaning must be capable of producing at least 100lbs per sq. inch pressure with a dual
vacuum extraction system to enable maximum liquid recovery. On synthetic pile carpets we recommend that the
machine has a heater to enable the cleaning solution to be heated to a suitable temperature.
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Stain Removal

Spots and spills from beverages and food soiling are the most common. Failure to remove marks on a regular basis
increases the chance of permanent staining and leads to declining of appearance. To successfully handle your stains,
follow the below steps:

Step 1: Soak a towel in cold tap water; ring out any excess water and place the towel on the area of the stain. Leave the
towel on the stain until the towel is completely dry. Do not rub or dab on the stain, doing so will damage the the texture
of your carpet.

Step 2: If the stains are visible after you have followed Step 1 - let the surface dry well before applying a generel high
street foam carpet stain remover. Let the treated stain dry. If the stain isn't completely gone, repeat the above steps.

For further advice regarding the most appropriate carpet cleaning system for your facility; supplies of carpet cleaning
product; spotting Kits and carpet maintenance programmes, call our approved service partner - Beaver Floorcare
01564 742095 www.beaverfloorcare.co.uk
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